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NO.1 Which three MFA verification methods are supported by MuleSoft Anypoint Platform?
A. Salesforce Authenticator
B. Security Keys
C. Encryption Algorithm
D. SMS text messages
E. Built-in Authenticators
Answer: A,B,E

NO.2 Identify users who don't need MFA18. If the client wants to record the set up changes users
are making to fields for a three years, how would the client achieve this with the standard product?
A. The Setup Audit Trail is good for 5 years so can be used to record this as standard.
B. The Setup Audit Trail is good for 180 days so, use this together with a process of exporting the
changes out of Salesforce to another system
C. Buy Shield as this provides features that can do this
D. Leverage Platform Encryption and enable the archive feature
Answer: B

NO.3 Which of the following is a blocker to rolling out MFA?
A. Shared accounts or credentials
B. Users refusing to install applications on their personal phones
C. Licensing for Login Flows
D. Licensing for Transaction Security Policies
Answer: A

NO.4 What are the two typical human emotions/reactions cyber criminals exploit to steal credentials
and infiltrate your network?
A. Curiosity
B. Surprise
C. Fear
D. Rewards
Answer: A,C

NO.5 Which method should an admin use to view the Security Center Metrics?
A. Export to SEIM tool
B. Use an analytics tool of your choosing
C. Utilize the built-in dashboard and detail pages
D. Make a call to the REST API
Answer: C

NO.6 Which two regulations are important to follow for many companies collecting and processing
their customers' data?
A. California Consumer Privacy Act (CCA), United States
B. Personal Electronic Documents Act (PEDA), Canada
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C. California Corporate Privacy Regulation (CCPR), European Union
D. General Data Protection Regulation (GDPR), European Union
Answer: A,D

NO.7 What are three of the Commerce Cloud features that are available only when MFA is enabled?
A. Generic and application-specific cartridges
B. The Administration module
C. The Jobs module
D. Embedded objects in HTML attributes
E. Javascript in HTML attributes (adding or modifying)
Answer: B,D,E

NO.8 Which feature in Heroku allows an organization to generate a URL that can be used to
download selected data in various formats?
A. Heroku Postgres Dataclips
B. Heroku Kafka
C. Heroku Redis
D. Heroku Connect
Answer: A

NO.9 What are two differences between MFA and Device Activation?
A. Device Activation allows SMS as a verification method while MFA does not
B. MFA is enabled for all users by default, admins must enable Device Activation
C. MFA challenges users on every login; Device Activation challenges users only when they log in
from a new device
D. Users can opt out of receiving Device Activation challenges, but can't opt out of MFA challenges
Answer: C

NO.10 What consideration should be made when connecting Salesforce orgs hosted in different data
centers?
A. IP restrictions
B. Scalability
C. Fallover
D. Data Residency
Answer: A
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